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https://m.safra.sg/

1. Go to https://m.safra.sg/
— a) For existing account holders, log into the mySAFRA account.
b) For SAFRA members or non-SAFRA members who have yet to set up a mySAFRA account, click on “Sign up for

mySAFRA account”to set up an account.

YYou may experience some difficulty when accessing our online services and mSAFRA mobile app from some regions outside of Singapore. If you have trouble logging in, please email to mship_svc@safra.sg and we will attend to you within 3 working days!

SAFRA A SAFRACORPORATE SITE ® FAQ & FEEDBACK
BUILDING BONDS - CREATING MEMORIES

HELLO,

let's get your day in SAFRA started.

PLEASE LOGIN YOUR ACCOUNT

Forgot Password
Forgot Member ID

LOGIN

By clicking "LOGIN", | acknowledge that |
have read, understood and agree that | am
bound by the



https://m.safra.sg/

— 2.
—3.
4.
5.

Select “EVENTS & COURSES".

Select“SAFRA - Punggol” under CLUB.

Select “All” under EVENT.

Click“REGISTER".
SAFRA
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We are continuously upgrading our systems to bring you a more pleasant experience!

Regular maintenance and upgrades to our system every Wednesday, 11:30pm to Thursday, 2:30am, which may temporarily disrupt our services during this period.

We apologise for any inconvenience caused. Thank you for your understanding.

Get the new SAFRA app for convenient access to a world of benefits. Download now

Receive the latest updates from us by providing your contact information, marketing consent or opting in for eNSman newsletier. Update now

Revised timings for release of SAFRA facility booking slois. View timings
‘SAFRA e-vouchers now accessible here and the SAFRA app. View e-Vouchers
Fee revisions for selected facilities from 1 Jan 2023. Find out more

my SAFRA Account Terms Of Use
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6. Check the details of the workshop that you are keen to register.
7. Click”REGISTER".
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08-May-2023 ~ 08-May- [PG2023] Health Coaching Workshop on & May 2023 SAFRA - 06-Apr-2023 ~ 02-May- 16 REGISTER
EVENTS COURSES 2023 Punggel 2023
REGISTRATION REGISTRATION
04-Jun-2023 ~ 04-Jun- [PG2023] Memorable Recipes by Traditional Bakes - Baking & Cooking Classes (4 Jun 2023) SAFRA - 23-Mar-2023 ~ 01-Jun- 10
REGISTER
What would you like to book today? 2023 Punggol 2023
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cLue - 07-May-2023 ~ 07-May- [PG2023] Memorable Recipes by Traditional Bakes - Baking & Cooking Classes (7 May 2023) SAFRA - 23-Mar-2023 ~ 04-May- 7 REGISTER
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SAFRA - Punggol J—
11-May-2023 ~ 11-May- [PG2023] SAFRA Punggol Career Series - Workshop 1: Achieving Work-Life Balance on 11 SAFRA - 13-Apr-2023 ~ 08-May-| 196
i N REGISTER
EVENT 2023 May 2023 Punggol 2023 P
All l
25-May-2023 ~ 25-May- [PG2023] SAFRA Punggol Career Series - Workshop 2: Building Collaboration at the: SAFRA - 13-Apr-2023 ~ 22-May-| 197 REGISTER
2023 Workplace on 25 May 2023 Punggol 2023 P
REGISTER il
07-Jun-2023 ~ 07-Jun- [PG2023] SAFRA Punggol Career Series - Workshop 3: Storytelling for Life and Work on 7 SAFRA - 13-Apr-2023 ~ 05-Jun- 197 REGISTER
2023 June 2023 Punggol 2023
22-Jun-2023 ~ 22-Jun- [PG2023] SAFRA Punggol Career Series - Workshop 4: Enhancing Workplace SAFRA - 13-Apr-2023 ~ 18-Jun- 198 REGISTER
2023 Communication on 22 June 2023 Punggol 2023
—

TOTAL OF 7 ITEMS



8. Read the EVENT INFORMATION and check your CONTACT DETAILS.

9. Scroll down to REGISTRATION DETAILS.
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Events Registration

Check your registration details
EVENT INFORMATION

EVENT DESCRIPTION:
SAFRA Punggol Career Series

Unlock your potential and excel in your career with SAFRA Punggol Career Series! Join us to get valuable
insights, practical tips, and expert advice from industry leaders.

4 topics will be presented at a bi-weekly seminar at SAFRA Punggol, Jelutong Grand, Level 5

Be the first 30 SAFRA Members to register for each workshop and complete the workshop to receive a $5
McDonald's Vouchers!

Workshop 1: Achieving Work-Life Balance
Date: Thursday, 11 May 2023

Time: 7.30pm to £.30pm

Venue: SAFRA Punggol. Jelutong Grand, Level 5
Speaker: Dr Mefen Lim, Ciinical Psychologist

This session aims to provide professionals with practical strategies on achieving work-life balance and to be
able to excel both at work and at home. Some of the sirategies include increasing your ability to be mindful,
setting mental boundaries, and regulating yourself (and others). Sign up for the session now! Registration
closes 8 May 2023

Other Sessions:

p 2: Building C tion at the Workplace
Date: Thursday, 25 May 2023

Time: 7.30pm to 8.30pm

Venue: SAFRA Punggol, Jelutong Grand, Level 5

Speaker: Professor Joel Lee, Faculty of Law, National University of Singapore

Work often requires us to interact and connect with other people. However, conilict is bound to happen when
such interaction and connection is needed. This session aims to help you understand your conflict approach
and provide some tips on how to deal with conflicts, 5o as to collaborate better with others. Sign up for the
session now! Registration closes 22 May 2023

Workshop 3: Storytelling for Life and Work

Date: Wednesday, 7 June 2023

Time: 7. BOEm 0 8 BOHm

CONTACT DETAILS

MEMBERSHIP:
NAME:

MEMBER ID:
EMAIL:

PHONE NUMBER
ADDRESS TYPE:
BLOCK

LEVEL

UNIT:

STREET:
POSTAL CODE:

ACTIVITY/EVENT DETAILS

CATEGORY:
NAME [PG2023] SAFRA Punggol Career Series - Workshop 1: Achieving Work-
Life Balance on 11 May 2023
START DATE: 11-May-2023 :
END DATE: 11-May-2023




10.Select the category.

11.Read the EVENT TERMS & CONDITIONS, PDPA CONSENT AND MEDIA RIGHTS. Check the box.
—12. Confirm the CHARGE SUMMARY.

—13.Click“REGISTER".
SAFRA

BUILDING BONDS - CREATING MEMORIES
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REGISTRATION DETAILS

Workshop 1: 11 May, 7.30pm to 8.30pm SAFRA Punggol. Jelutong Grand, Level 5 All ages All Genders

CATEGORY NAME VENUE APACITY ALLOWABLE AGE GROUP ALLOWABLE GENDER I

REGISTRATION FOR

ACKNOWLEDGEMENTS

EVENT TERMS & CONDITIONS:

This activity is open to all

Registration will be on a first come first serve basis

Complete the entire transaction to checkout with cart payment to ensure a successful registration. Your registration is not successful if you did not receive a receipt via email

Withdrawal / Cancellation: No refunds shall be given if the participant wished to withdraw from the event/workshop/course for any reason. No refunds shall be given or make-up session conducted if the participant misses the
session for any reason.

SAFRA Punggol reserve full rights fo cancel or change details of the activity/event/workshop/course without prior notice

PDPA CONSENT

By submitting this form, | confirm that

(&) the information provided by me is true and correct

(b) | consent to SAFRAs collection, use and disclosure of my personal data for the purposes of registering and administering your registration for SAFRA Punggol Career Series and for other applicable purposes as set out
in SAFRA'S Privacy Policy (https://www safra.sg/privacy-policy), as amended from time to time, which outlines how SAFRA manages my personal data in accordance with the Personal Data Protection Act 2012; and

(c) where Personal Data of any third party is provided by me, | have obtained the consent of the third party to SAFRA'S collection, use and/or disclosure of those Personal Data
MEDIA RIGHTS

(a) Pnotographs, videos and other recordings ("Media”) will be taken by SAFRA at this event. By attending this activity, whether as a participant, staff or volunteer, you consent to and grant SAFRA the right to use such media
for internal record purposes, publicity purposes, commercial advertising and distribution to its sponsors and partners.

(b) Please note that non-official photographers might also operate at this activity. SAFRA has no control over and is not responsible in any way for any media produced by non-official photographers.

| certify that | have read and understood the above Terms and Conditions.

CHARGES SUMMARY

S BESCRIFTION AHOUNT

‘Workshop 1: 11 May, 7.30pm to 8.30pm $0.00 per registration $0.00
Registration Admin Fee [PG2023] SAFRA Punggol Career Series - Workshop 1: Achieving Work-Life Balance on 11 May 2023 0.00% on §0.00 50.00
Total $0.00

'
v g REGISTER

a




14. Confirm all event details.

15.Check confirmation of valid age.
16. Click “CONFIRM".

SAFRA # BACK TO HOME

BUILDING BONDS - CREATING MEMORIES

Shopping Cart

Checkout

NET PROMO
SN DESCRIPTION QUANTITY REMOVE
AMOUNT CODE
1

Activity - [PG2023] SAFRA Punggol Career Series - Workshop 1: 1 $0.00
Achieving Work-Life Balance on 11 May 2023

Workshop 1: 11 May, 7.30pm to 8 30pm

Regisiration Fee (Ref No:)AER-2304-00920

-May-2023

Activity - [PG2023] SAFRA Punggol Career Series - Workshop 1:
Achieving Work-Life Balance on 11 May 2023

Redisfrafion Admin Fee (Ref No:)AER-2304-00920

N-May-2023

Please visit www.safra.sgicoronavirus for the latest updates on the precautionary measures at SAFRA. Members and guest who do not
meet entry requirements will be denied entry into the club.

Note: All ings/items shall be or removed, should there be no successful payment received after 20 minutes upon clicking
on [CONFIRM] and/er [CHECK OUT].

[] 1 confirm that | am eighteen (18) years of age or older at the time of this transaction / | am under eighteen (18) years of age, but | am entering
into this transaction with authorisation and/or under supervision from a parent or a legal guardian

ADD INSTANT REDEMPTION

o o $50.00

PROMO CODE MY CART (Inclusive of 8% GST)
TOTAL PAYABLE

D I would like to sign up for updates on SAFRA related events, promotions and latest news via email

CONFIRM

023 SAFRA. All Rights Reserved




SAFRA Mobile App




1. Open the SAFRA Mobile App on your phone.

a) For existing account holders, select“Log in”

SAFRA b) For SAFRA members or non-SAFRA members who have yet to
set up a mySAFRA account, click on “Sign up for an account”

to set up an account.

Welcome!

We're the go to destination for benefits,

sports, lifestyle, facilities and upgrading for
NSmen and their families.

Sign up for an account >




Key in the login details.

GET YOUR

u O/ COMPLIMENTARY —
Select“Login”. 1-YEAR SAFRA MEMBERSHIP NOW!
Welcormal 4. Select”More”.

Existing SAFRA members must register to enjoy this 1-year membership extension.

O Membership Redeem
q_D Exp. 30-Jun-2030 0 Points

Enter your login details

eCard

Email or Member ID

a

%

Ay
P
Password L N

Forgot Password?

Treats & Deals eVouchers

Promotions

For your security, this account will be locked after 5
unsuccessful attempts.

KZ\ Y

A 4

Book Facility Facility Capacity More
Login
Upcoming
Discover more events coming your way!
@ By clicking "LOGIN", | acknowledge that | have read, understood, >
and agree that | am bound by the mSAFRA Account Terms of
Use and SAFRA's Privacy Policy.

or use biometrics

Featured Deals

View All
N
fiﬁfi Exclusively for SAFRA members.
R - .

SAFRA Members’ Exclusive

%\//IE PERRS
7)

)

Cat and the Fiddle SHAW Theatres EnergyOne Gym

10% off 2D Movie Tickets unlimited access

_— @ S - Q
rivacy Policy

Home My Profile My Activities Notifications



o 5. SE|ect ”View A"”. & Events
6. Scroll to the right and select
Events For You E‘_ ”SAFRA PunggOI". O\ Search for events, clubs etc. @

> | All Locations SAFRA - Choa Chu Kang SAFRA - I
EVE NTS EV All Locations

& Events & Courses

14-May-2023 - 14-May-2023 01-Jul-2023 - 01-Jt SAFVLHarl Raya Celebration =

6 May 2023
(2023 TM) Mother's Day Celebrations = (JR 2023) Sprin: EVE NTS [£3 14-Apr-2023 - 07-May-2023 >
Corporal Categ (9 AliLocations

old) - 1July 202

Courses For You
SAFVL Talk on Fall Prevention
EVE NTS For Seniors 13 May 23 >
£ 18-Apr-2023 - 14-May-2023
All Locations
(JR 2022) Football Academy @

COU RSES a 07-May-2022 - 12-Mar-2023 >

@ SAFRA - Jurong

(JR 2023) Football Academy
COURSES {5 01-Apr-2023 - 18-Jun-2023 >

@ SAFRA - Jurong

(T™) Aikido Adults

COURSES Wednesday- 7.30PM-8.30PM .. S

5 03-May-2023 - 31-May-2023
@ SAFRA - Tampines



& Events

O\ Search for events, clubs etc.

SAFRA - Punggol

SAFRA - Punggol

SAFRA - Tampines

]

SAFRA - Toa P¢

EVENTS

EVENTS

EVENTS

EVENTS

[PG2023] Health Coaching
Workshop on 8 May 2023

£ 08-May-2023 - 08-May-2023
@ SAFRA - Punggol

[PG2023] Memorable Recipes

by Traditional Bakes - Baking ...

6 04-Jun-2023 - 04-Jun-2023
@ SAFRA - Punggol

[PG2023] Memorable Recipes

by Traditional Bakes - Baking ...

5 07-May-2023 - 07-May-2023
@ SAFRA - Punggol

[PG2023] Memorable Recipes

by Traditional Bakes - Baking ...

5 09-Jul-2023 - 09-Jul-2023
@ SAFRA - Punggol

— 7. Scroll down the list of events until
“[PG2023] SAFRA Punggol Career
Series”.

8. Select the workshop to register.

a

EVENTS

£ 13-May-2023 - 13-May-2023
@ SAFRA - Punggol

[PG2023] SAFRA Celebrates
Mother's Day - Pizza Worksho...
[ 13-May-2023 - 13-May-2023
@ SAFRA - Punggol

A 4

EVENTS

EVENTS

EVENTS

EVENTS

[PG2023] SAFRA Punggol
Career Series - Workshop I: Ac...
£ N-May-2023 - I-May-2023

@ SAFRA - Punggol

[PG2023] SAFRA Punggol
Career Series - Workshop 2: B...
£ 25-May-2023 - 25-May-2023
@ SAFRA - Punggol

[PG2023] SAFRA Punggol
Career Series - Workshop 3: St...
f=g 07-Jun-2023 - 07-Jun-2023

@ SAFRA - Punggol

[PG2023] SAFRA Punggol
Career Series - Workshop 4: E...
f 22-Jun-2023 - 22-Jun-2023

(0) SAERA - Punggal




— 9. Read the EVENT INFORMATION S roEe:
and select “Register Now".
10.Select the category. Regletration Detalls
11.Select “See Details” and read the
EVENT TERMS & CONDITIONS, — -

L]
[PG2023] SAFRA Punggol Career Series - Career Series
Workshop 2: Building Collaboration at the PDPA CONSENT AND MEDIA
Workplace on 25 May 2023
RIGHTS. Check the
u ” .
Acknowledgement” radio button
@ From 25-May-2023 - 25-May-2023
to aCknOWInge. Clubhouse SAFRA - Punggol
u . ”
SAFRA - Punggol ——
@ %0 1 2' SEIECt contlnue * Event [PG2023] SAFRA Punggol Career
Series - Workshop 2: Building
Collaboration at the Workplace on 25
May 2023
Terms & conditions apply*
< Duration 25-May-2023 - 25-May-2023
Available Slots
0 selected
Highlight e ‘
/ Workshop 2: 25 May, 7.30pm to 8.30pm >
EVENT DESCRIPTION: g 200 avalable
SAFRA Punggol Career Series
Unlock your potential and excel in your career with SAFRA
Punggol Career Series! Join us to get valuable insights,
practical tips, and expert advice from industry leaders. O Acknowledgement See Details
4 topics will be presented at a bi-weekly seminar at SAFRA | certify that I have read and understood the Terms and
Punggol, Jelutong Grand, Level 5. Conditions.
Be the first 30 SAFRA Members to register for each
workshop and complete the workshop to receive a $5
A A~ ,liI, L S Te—
Register Now /




Saccamissiesien —— 13. Confirm all details.

— 14. Check confirmation of valid age.
Attentionte -15.1f you would like to sign up for
marketing and promotional
messages from SAFRA, check the
box.

summary 16.Select “Confirm Registration”.

7

[PG2023] SAFRA Punggol Career Series
- Workshop 2: Building Collaboration at FREE
the Workplace on 25 May 2023

25-May-2023 - 25-May-2023

Dear SAFRA member,

We would like to inform you that all bookings of SAFRA
facilities are on a first come, first served basis. In light of
these trying times, we are currently working to improve
our systems so as to accommodate the high demand
for usage of SAFRA facilities. We sincerely seek your
understanding for any inconvenience caused. Thank you.

Note: All bookings/items shall be released or removed,
should there be no successful payment received after 40
minutes upon clicking on [CONFIRM] and/or [CHECK OUT].

D | confirm that | am eighteen (18) years of age or
older at the time of this transaction / | am under
eighteen (18) years of age, but | am entering into
this transaction with authorisation and/or under
supervision from a parent or a legal guardian.

a

[:] I would like to sign up for marketing and promotional
messages from SAFRA and its third party vendors/
suppliers (in relation to promotions, deals and/or <
services being offered or made available to SAFRA
members) via email. Find out more about SAFRA
Privacy Pol

e —




FAQ




TROUBLESHOOT FAQ

* Please note that registration is only successful when receipt is emailed to participant.
* Where payment is unsuccessful, participants are advised to:
* Check the Shopping Cart to proceed again upon selecting <Confirm>.

* Otherwise, participants should wait for 1 hour before attempting to register again.

 Where registration is incomplete or logged out of portal, participants should wait for 1 hour before
attempting to register again.

We apologise for any inconvenience caused.

For further assistance, you may contact Desmond at tdesmond@safra.sqg.



mailto:tdesmond@safra.sg

Thank You For Rél



