
                                                                                                                                

SAFRA Punggol Presents Tayo Station Pop-Up Playspace 

8 January - 31 March 2021 

FREQUENTLY ASKED QUESTIONS 

 

1. Is Tayo Station Pop-Up Playspace a pay per entry? 

 Yes, the Tayo Station Pop-Up Playspace is pay per entry.  

 Below are the entry rates: 

CATEGORY FEES 

Weekday Tickets (before 7% GST) 

*1 ticket admits 1 pax 

$8 (SAFRA Member) 

 

 

$10 (Guest) 

Weekend Tickets (before 7% GST) 

*1 ticket admits 1 pax  

$10 (SAFRA Member) 

$12 (Guest) 

Play Time 
 

40 mins  

 

*Parents are recommended to accompany child aged 3 years old and below. 

*Any parent who wish to accompany their child to enter the Tayo Station Pop-up Playspace must 

purchase a ticket. No parent can enter the Tayo Station Pop-up Playspace without a child. 

 

2.  If my child is only 6 months old, can he still enter the playspace? 

 Most certainly! Your child will be able to enter, but kindly note that parents and guardians are 

responsible for the safety of your child. SAFRA Punggol will accept no responsibility for any 

injuries or accidents. Parent or guardian will need to purchase a ticket for themself to enter 

the playspace with their child. 

 

3. If my child and I were to come late for my timeslot would we be able to enter? 

 Yes you will still be able to enter during your allocated timeslot, however there is strictly no 

extension of play time. Kindly ensure you arrive on time.  

  

4. My child needs to use the toilet during our play time would we be able to re-enter? 

 Yes you will be able to re-enter within your registered timeslot as long as all guests have their 

wrist tags on. 

 

5.  I did not bring my socks will I be able to enter? 

 Socks must always be worn at all times in the play space. However, in the event you did not 

prepare socks, both adult and child socks are available for purchase at $3.50 (inclusive of 

7% GST) at our SAFRA Punggol Concierge, while stocks last.  



                                                                                                                                

 

6.   How many tickets can I purchase for the timeslots? 

 You are able to purchase up to 8 entry tickets for each account for 1 timeslot in 1 event day 

via https://mysafra.safra.sg/web/login.aspx , mSAFRA app or at any SAFRA club customer 

service counter. If you would like to purchase another timeslot on the same day, you would 

require a separate account to register for another timeslot on the same day. Kindly note that 

safe distancing measures of 1m social distancing and a maximum of 8 pax per group are to 

be abided. 

 

7. Can my spouse take over me to take care of the child during our play time? 

 There will be no exchanging of adults at any point of time. Any additional adult will be charged 

accordingly, kindly note that slots will be subjected to availability in the respective timeslot.  

 

 

8. I have registered for 2 timeslots, can my child continue to play into the next time slot? 

 Unfortunately, all guests must vacate the play space after the end of each playtime timeslot 

for our staff to sanitize and ensure the safety of all our guests. 

 

9. How do I register for the timeslots for the Playspace? 

 Interested guests may register via the following channels: 

 1) mySAFRA Portal at https://mysafra.safra.sg/web/login.aspx or mSAFRAapp 

  Both SAFRA members and guests are eligible to create a mySAFRA account via  

  the following link: https://mysafra.safra.sg/web/login.aspx. Creating a mySAFRA account 

 allows for account holder to register for any SAFRA courses, activities and events. 

 

 Once you have created an account, you will be able to register for SAFRA Punggol 

Presents Tayo Station Pop-Up Playspace and make online payment. Please refer to the 

registration guide on the webpage for the registration instructions. 

 

 

 2) SAFRA Customer Service Counters 

  Simply proceed to any SAFRA Customer Service Counters to register for the event, 

 from 9am to 9pm. The counters provide payment modes – NETS, credit card and cash. 

 

  

10.  I do not have a SAFRA Membership. Can I still register for my child? 

 Yes, definitely. We welcome all SAFRA and non-SAFRA members for Tayo Station Pop-Up 

Playspace. However, do note that the registration fees for non-SAFRA members will be $10 

per ticket on weekdays (before 7% GST) and $12 per ticket on weekends (before 7% GST). 
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11.  Oh no! My child is sick and today is the registered play time. What should I do? 

 Oh no! If your child is feeling unwell up to 3 days before the registered play time, you may 

have to determine if he is physically well to enter the play space. However, please note that 

there will be no refunds for no show during the registered timeslot.  

 

12.   Where can I find more information on Tayo Station Pop-Up Playspace or other SAFRA 

Punggol events? 

 For more information and update on Tayo Station Pop-Up Playspace and our other events, 

you may visit and follow us at the following: 

• Website: www.safra.sg/whats-on/tayo 

• Like and Follow our SAFRA Punggol Facebook Page (@SAFRApg) 

• Follow our SAFRA Punggol Instagram Page (@safrapunggol) 

 

13.  How can I get to SAFRA Punggol? 

 By Public Transport 

 SAFRA Punggol is accessible by taking the following: 

• Bus: Take 382W at Punggol Interchange and alight opposite SAFRA Punggol 

• LRT: Take West Loop (Red Line) at Punggol LRT and alight at Sam Kee LRT, opposite 

SAFRA Punggol 

 

By Private Car 

 Parking is available at Level 1 and Level 2 Carpark. Parking rates apply.   

 Alternative parking is located at Punggol Waterway Park, Waterway Point and neighbouring 

HDB carparks. 

 

For any further enquiries or assistance, please contact Desmond at tdesmond@safra.sg  
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